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Personal data

Name : M.A.A.M. Wolters (Marc), bc.

Title . SAP BI/BW Lead Consultant (SAP Certified Application Associate)
Date of Birth : 15-08-1970

Residing in : Hoensbroek, The Netherlands

E-mail : marc.wolters@wolters-bi.com

URL . http://www.wolters-bi.com

Telephone . +31(0)6 1494 57 83 / +49 (0)1578 353 8910

Status . Self-employed

Main competences

SAP Bl / BW > 14 years Project Lead / lead consultant > 10 years

SAP Logistics (SD/MM) > 14 years Multi-national/International > 20 years
ABAP Programming > 4 years Business processes > 20 years
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The Experience - Chronological

BW/BI — SAP BI Requirements Manager (“Anforderungsmanager”) '18-today
Customer Deutsches Milchkontor GmbH
Contract partner DARCBLUE AG
Location Bremen (D)
Period May 2018 — Today
Main system SAP BW 7.5
Projects Stabilizing Controlling and Reporting
Activities
» Lead consultant for reporting in BI
»  Requirements gathering with business representatives
»  Realization / configuration within SAP BI 7.5
=  Subject matter expert
BW/BI — SAP BI Lead consultant for Sales & Production reporting 16-'18
Customer HeidelbergCement

Contract partner
Location

: Quadox AG

Heidelberg (D)

: April 2016 — Today

Period
Main system SAP BW 7.5
Projects ITMP Rollout Germany
Activities
»  Lead consultant for sales & production reporting in BI
=  Gap analysis, design and build of template-reporting for HeidelbergCement
»  Realization / configuration within SAP BI 7.5
=  Subject matter expert
BW/BI — Country Coordinator/Project Manager ITMP Program '16-'18
Customer HeidelbergCement

Contract partner
Location

: Quadox AG

Heidelberg (D) / Chipping Sodbury (GB)

: January 2016 — Today

Period
Main system SAP BW 7.4/7.5 (upgraded)
Projects : Country Coordinator within the ITMP Program for rollout projects in Germany and
Great Britain
Activities
»  Project Management Role
=  Usage of Agile/Scrum methodologies
= Alignment with various BI Product Owners (scrum/agile)
=  Report to overall IT and country management
= Gap analysis for reporting for HeidelbergCement
=  Subject matter expert
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BW/BI — SAP BI Lead consultant for logistics reporting (D) 13-16
Customer . HeidelbergCement

Contract partner : Quadox AG

Location : Heidelberg (D)

Period : April 2013 — March 2016

Main system : SAPBW 7.4

Projects : ITMP Rollout for Logistics KPI - Rollout Germany

Activities

= Lead consultant for logistics reporting in BI

=  Team lead for logistics KPI reporting

=  Usage of Agile/Scrum methodologies

»  Logistics coordinator for the ITMP Rollout-program (20+ countries)

=  Gap analysis, design and build of template-reporting for HeidelbergCement
»  Realization / configuration within SAP BI 7.4

=  Subject matter expert

BW/BI — SAP BI Lead consultant for logistics reporting (BE/NL) '14-16
Customer : HeidelbergCement

Contract partner : Quadox AG

Location : Brussels (B) / Maastricht (NL) / Den Bosch (NL)

Period : November 2014 — December 2016

Main system : SAP BW 7.4 (upgraded)

Projects : ITMP Rollout for Logistics KPI - Rollout Belgium and Netherlands

Activities

»  Lead consultant for logistics KPI reporting in BI
= Extend and enhance global template

=  Gap analysis

» Realization and configuration in SAP BI 7.4

»=  Subject matter expert

BW/BI — SAP BI Lead consultant for logistics reporting (PL) '13-'14
Customer : HeidelbergCement

Contract partner : Quadox AG

Location : Heidelberg (D) / Gérazdze (PL)

Period : April 2013 — December 2014

Main system : SAPBW 7.3

Projects : ITMP Rollout for Logistics KPI - Rollout Poland

Activities

= Lead consultant for logistics KPI reporting

= [Initial template building for global rollout

»=  Realization / configuration within SAP BI 7.3

=  Subject matter expert

=  Connect SAP BI to SyncroTESS - Dispatching software (Trademark from Inform)
= Connect SAP BI to OSCC - Telephony/Callcenter (Trademark from Siemens)
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BW/BI — SAP BI consultant for logistics reporting 12-'13

Customer
Contract partner
Location

: Amer Sports

Red Commerce Limited
Miinchen (D)

: January 2012 — March 2013

Period
Main system SAP BW 7.0
Projects Improvements and change requests for logistics reporting
Activities
=  BI consultant for logistics reporting
»  Defining, initiating and implementing improvements and change requests
=  Gap analysis and design
»  Realization / configuration within SAP BI 7.0
=  Subject matter expert
BW/BI — SAP BI lead consultant/solution architect, Supply/Logistics 10-'11
Customer Philips Consumer Lifestyle

Contract partner
Location

: TopContracts B.V.

Drachten (NL) / Eindhoven (NL)

: June 2010 — December 2011

Period
Main system SAP BW 7.0
Projects Improvement projects for Supply and Logistics reporting
Activities
»  Lead consultant/architect for Supply Chain reporting
=  Defining and initiating improvement projects
=  Gap analysis and Blueprinting
»  Realization / configuration within SAP BW and APO BW
=  Subject matter expert
BW/BI — SAP BI consultant '09-'10
Customer : ASML

Contract partner
Location

: JUGO Contracting B.V.
: Veldhoven (NL)

Period November 2009 — April 2010
Main system SAP BI 7.0, R/3 4.7
Projects Data gathering and distribution via SAP BI 7.0 to ASML Oracle environment
Activities
» Lead consultant for implementation
=  Set up data extractors (R/3)
=  Set up dataflows in SAP BI
»  Performance tuning due to large data volumes and calculations
=  Develop custom made programs for export of data at Oracle level
=  Subject matter expert
=  Objects
e Quality Notifications
e Material information
e Bill of Material information (custom-made)
e Bill of Material — exploded view (custom-made)
e Prices
e Equipments
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R/3 — SAP R/3 — SD lead consultant '08-'09
Customer Royal DSM

Contract partner
Location

EclectiC International B.V.
Sittard (NL) / Schaffhausen (CH) / Kaiseraugst (CH)

: July 2008 — July 2009

Period
Main system SAP R/3 4.6C
Projects Execution of integration projects for DSM Composite Resins and DSM Nutritional
Products
Activities
=  SAP R/3 consultant for Order to Cash (SAP SD)
*» Lead consultant for implementation (team of 6 experts)
=  Coordination and team management
=  Project implementation (changes/developments)
=  Subject matter expert
BW/BI — SAP BI lead consultant for Supply Chain reporting ‘08
Customer Philips Consumer Lifestyle

Contract partner
Location

. Adecco Freelance

Drachten (NL) / Eindhoven (NL)

: January 2008 — July 2008

Period
Main system SAP BW 7.0 (after upgrade from 3.1)
Projects Execution of Road2BW Logistics program within Consumer Lifestyle (OneKernel)
Activities
* Lead consultant (team of 7) for Supply Chain reporting
=  Team management and reporting towards higher management
*  Project integration coordination
=  Gap analysis and Blueprinting
»  Gathering business requirements for information domains
] Realization / configuration within SAP BW and APO BW
=  Subject matter expert
BW/BI — SAP BW lead consultant + integration consultant '06-'07
Customer Philips DAP
Contract partner : ABC Automatiseringsteam B.V. / Adecco Freelance
Locations Drachten (NL) / Klagenfurt (Austria) / Singapore (Singapore) / Bialystok (Poland)
Hong Kong (Hong Kong) / Zhuhai (China) / Varginha (Brasil)
Period November 2006 — December 2007
Main system SAP BW 3.1
Projects SALSA Rollout Project. Supply Chain redesign and legacy replacement project to
enable full supply chain planning, execution, reporting and interfacing, supported by
tooling such as SAP APO, SAP R/3 and SAP BW
Activities
= Lead consultant (team of 4) for Supply Chain reporting
=  Project integration coordination
=  Gap analysis and Blueprinting
=  Gathering business requirements for information domains
» Realization / configuration within SAP BW and APO BW
=  Subject matter expert
14-1-2019 Page 5 of 12 WOLTERS Business Intelligence

CV Marc Wolters - 2019.01.docx



Resume M.A.A.M. Wolters SAP® Certlfled

Wolters Business Intelligence Associate
BW/BI — SAP BW consultant + integration consultant '05-'06
Customer Philips DAP
Contract partner : ABC Automatiseringsteam B.V.
Locations : Drachten (NL) / Amersfoort (NL) / Seattle (US)
Period : September 2005 — November 2006
Main system SAP BW 3.1
Projects Several projects in parallel
=  BiF (Best In Finance) - Project driven from Philips headquarters to improve
overall financial and reporting processes (across Philips worldwide).
= Strong Link with SEM-BPS, SEM-BCS and SEM-CPM
= Supply Chain Solution Centre project, to improve and implement redesigned
supply chain processes
»  Strong link with SAP R/3 and APO
=  RPO (reporting and analysis redesign). Overall reporting redesign project within
DAP (70+ reports)
Activities
*  Project integration coordination
»  Blueprinting: BW sections within the several projects
»  Gathering business requirements for information domains
»  Realization / configuration within SAP BW
=  Subject matter expert
R3/BW — SAP R/3 Functional teamlead + SAP BW consultant '04-'05
Customer Philips Medical Systems
Locations Eindhoven (NL) / Andover (US) / Hamburg (D)
Period September 2004 — August 2005
Main system SAP BW 3.5
Project Redesign/Rebuild of SAP Business Warehouse 3.5 (content: 3.3)
Activities
=  Gathering business requirements for information domains
=  FD, module testing, process management Extractors for BW system
=  FD, module testing, process management R3 reports
»  Realization / configuration within SAP BW and SAP R/3
=  UAT support / Go live support / After live support
»  Subject matter expert
R/3 — Functional teamlead Supply Chain migration ‘04-'05
Customer Philips Medical Systems
Locations Eindhoven (NL) / Andover (US)
Period September 2004 — January 2005
Main system SAP R/3, 4.6C
Project Migration of company codes within SAP R/3, 4.6C
Activities
»  Planning and execution of all activities to be able to move an existing R/3
company code to a new one, related to Supply Chain management:
= Data Migration
=  System Configuration
=  Customer Facing Documents
=  Conducting Key-User Training
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R/3 — Module specialist for Logistics (Operational Competence Center) '02-'04
Customer Philips Medical Systems
Locations : Eindhoven (NL) / Andover (US)
Period : September 2002 — august 2004
Main system : SAP R/3, 4.6C (SD / MM)
Project Post-implementation support of SAP R/3, 4.6C
Activities
Main tasks concerning 1st and 2nd line support:
Incident Handling
Front Office tasks in the USA
Change Request handling (as main functional contact)
Main contact for the US User organization (10 months onsite in US)
R/3 — SAP support specialist ‘00-'02
Customer : Stork Limburg
Locations . Elsloo (NL) / Utrecht (NL)
Period : April 2000 — September 2002
Job description
Main system : SAP R/3, 3.1i
Project Post-implementation SAP R/3
Activities
Operational support
Functional support MM
Functional support SD
Functional support SM (service management)
Functional support FI/CO
Functional support HR
Functional support Authorizations
Technical support (ABAP/4, interfacing etc.)
Issue solving
Process improvement
R/3 — MM-module-specialist '01-'02
Customer University of Maastricht
Locations Maastricht (NL)
Period December 2001 — March 2002
Job description
Main system : SAP R/3, 4.6C
Project Post-implementation of SAP R/3 4.6C
Activities
Solving MM-specific problems
Training key-users
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R/3 — SD-module-specialist + ABAP/4 programmer ‘01-'02
Customer . Stork WorkSphere

Locations : Eindhoven (NL)

Period : April 2001 — July 2002

Main system : SAPR/3, 4.6D

Project : Implementation and post implementation of SAP R/3 4.6D

Activities

= Functional support SD

=  Technical (ABAP/4) support

=  Programming interfaces

=  Programming customer-specific reports and transactions

R/3 — SAP Trainer ‘00-'04
Customer . Professional Trainees

Locations : Geleen / Eindhoven (NL), Brussels (Belgium)

Period : January 2000 — August 2004 (in irregular intervals, training duration 2 to 5 days)

Main system : SAPR/3, 3.1i/ 4.6D

Project : Conduct courses / training

Activities : Give training to new trainees in SAP basics:

=  SD fundamentals
= MM fundamentals
*»  Programming Fundamentals (Data Dictionary, Reporting, Batch Input)

R/3 — Senior technical SAP specialist (ABAP/4 programmer) ‘00-'01
Customer : RET

Locations : Rotterdam (NL)

Period : August 2000 — February 2001

Main system : SAPR/3, 4.6B

Project : Implementation SAP R/3 4.6B

Activities

*  Guiding / supporting junior programmers
=  Writing functional and technical specifications (mainly SD- and MM-related)
=  Programming dataconversion- and customer-specific software in R/3

R/3 — SAP Designer / Business Analyst '99-'00
Customer : BTC

Locations 1 Geleen (NL)

Period : Oct. 1999 — Jan. 2000

Main system 1 SAP R/3, 3.1i

Project : Design / Development of standard SAP-solution for Industrial Bakeries

Activities

=  Projectplanning

=  Controlling Projectplan

= Writing analysis documents regarding processes and bottlenecks
=  Developing SAP-presentation for non-SAP-users

= Descrption of business processes within industrial bakeries

= Analysis of the functionalities op SAP APO

14-1-2019 Page 8 of 12 WOLTERS Business Intelligence
CV Marc Wolters - 2019.01.docx



Resume M.A.A.M. Wolters SAP® Certlfled

Wolters Business Intelligence Associate

R/3 — Technical SAP specialist (ABAP/4 programmer) ‘99
Customer : EVC Rigid Films

Locations . Brussels (B) / Staufen (D) / Castiglione O’lona (I)

Period : Jan. 1999 - sept 1999

Main system : SAP R/3, 3.1i

Project : Implementation and post-implementation SAP R/3 3.11

Activities

=  Writing functional and technical specifications (mainly SD- and MM-related)
*  Programming customer-specific software
= Technical support (ABAP/4, interfacing etc.)
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Non-SAP-related

NedCar (Mitsubishi/Volvo) - Born (NL) '96-'98
Period : Sep. 1996 — Sep. 1998

Function : Application Controller Logistics

Tasks : Managing and controlling logistic business-applications within NedCar and supporting

users in the areas of:

*  Goods Receipt

=  Warehousing Parts

=  Warehousing Steel and Bodyparts
=  Warehousing Engines

=  EDI Transmission to/from vendors

Department of Defence - Kerkrade (NL) '93-'96
Period : Sep. 1993 - Aug. 1996

Function : Data- and Database Controller

Tasks : Managing and controlling data and database files concerning draft services

Hub Wessels BV - Sittard (NL) ‘93
Period : Jan. 1993 — Jun. 1993

Tasks : Initiating / designing ordering system (functional analysis)

Pratt & Whitney ORC-E - Beek (NL) ‘91
Period : Jul. 1991 — Dec. 1991

Tasks : Writing user manuals for a custom-made order routing system

14-1-2019 Page 10 of 12 WOLTERS Business Intelligence

CV Marc Wolters - 2019.01.docx



Resume M.A.A.M. Wolters SAP® Certlfled

Wolters Business Intelligence Associate

The Person

Certificates

Certificate Issued by
Application Associate - Modeling and Data Management with SAP BW 7.4 SAP AG

Strengths

Strong functional knowledge within SAP BI and SAP R/3, but also technical (ABAP/4)
Customer focused

Analytical

Pragmatic

Accurate

Assertive

Adaptable

Team player

Language Skills

Dutch : Native Speaker
English . Fluent
German : Fluent

Employment History (SAP-related)

Employer Status Period

Virtua IT Professionals Full time employee 1998 - 2004
Sogeti Full time employee 2004 - 2006
Wolters Business Intelligence Owner / Freelancer 2006 - today
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Degrees

Name : HEAO, Sittard (NL)
Date of Diploma 1993

Degree Bachelor (Bc.)

Specialisation
Consisting of

Name

Date of Diploma
Specialisation
Consisting of

Business Information Technology

: among others

= System Analysis

= System Development

= Structural Programming

=  Mathematics

=  Business Economics

= Statistics

= Databases

=  Operations Research

»  Management and Organisation
=  English

: St. Janscollege, Hoensbroek (NL)

1988

: Atheneum B

=  Dutch

=  English

=  Mathematics A
=  Mathematics B

=  Physics
=  Economics I
=  Biology
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